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TERMS OF USE 

 

1. Acceptance and scope of the terms 

 

These Terms of Use apply to all visitors and registered users (hereinafter: "Users," "you," 

"your") of the website https://leasing.westend.hu/ (hereinafter: "Website") who use the 

services of West End Magyarország Zrt. (hereinafter: "Provider," "we," "us") via the Website. 

By accessing our Website, you agree to these Terms. Changes will take effect upon publication. 

Present Terms of Use applicable from the date of 5th January, 2026. 

 

2. The Use of the Website/ Conclusion of the Agreement 

 

The Website is a platform through which prospective tenants can contact the Provider and 

conclude rental agreements. The Provider acts either in its own name or as a representative of 

the respective landlord and is therefore not itself a party to the rental agreement. 

 

2.1. The Data required for the conclusion of the Agreement 

The conclusion of a contract through the use of the Website is possible following prior 

registration, during which you are required to provide the data specified in the section below. 

You are obliged and hereby undertake that, during registration on the Website, you shall provide 

the data specified in this clause, and you expressly undertake to inform the data subject whose 

data are capable of identifying a natural person of the provision of such data and to obtain the 

data subject’s prior and explicit consent to the provision of such data. The Parties expressly 

agree that you shall bear sole and unconditional liability for any failure to comply with the 

obligations set out in this paragraph. 

 

When using the Website, the natural person indicated during registration shall be entitled to act 

on your behalf. 

 

During registration on the Website, you shall be obliged to provide your full company name 

and to notify the Provider without delay of any subsequent change thereto. 

 

During registration on the Website, you shall be obliged to provide an e-mail address which you 

are required to use in connection with the conclusion of contracts through the use of the Website. 

 

During registration on the Website, you shall be obliged to set a unique password, which shall 

be known exclusively to you or to persons authorised by you, and which password shall be 

linked to the identification data specified in this paragraph. 

 

You shall be obliged to notify the Provider without delay of any change to the identification 

data provided during registration and to implement the necessary amendments on the Website 

accordingly. 

 

2.2. Technical steps of contract conclusion 
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Following confirmed registration on the Website, the person acting on your behalf shall be 

entitled, by using the e-mail address and password provided during registration, to log in to the 

live interface of the Website and, in your name and on your behalf – with respect to the 

interfaces and types of contracts available on the Website – to conclude valid lease agreements 

which create rights and obligations for you. 

The information published on the Website and the invitations to submit offers issued by the 

Provider via the Website shall not constitute binding offers. 

The Provider concludes lease agreements with you on the Website by applying its general terms 

and conditions (hereinafter: “GTC”). The GTC applied by the Provider in relation to a given 

surface – and, in the event of any amendment to the GTC, the previous versions thereof – shall 

be continuously published on the Website in downloadable form. You may review and interpret 

the GTC applicable to the relevant surface prior to the conclusion of the contract, consult its 

contents with your legal representative, and make your final intention to conclude the contract 

in light thereof. 

For each and every reservation made on the Website – that is, each offer to conclude a contract 

– you shall be obliged to provide the data required to initiate the reservation. By using the 

Website, you expressly acknowledge that it is solely your responsibility to ensure that the data 

provided during each reservation made through the Website are accurate and true to reality, and 

that you or the person acting on your behalf is duly authorised to provide such data. You 

acknowledge that any consequences arising from any error in the data provided on the Website 

shall be borne exclusively by you. 

On the Website, you select the surface located within the Shopping Centre in respect of which 

you intend to conclude a contract with the Provider. You shall then select the desired period for 

which you wish to lease the previously selected surface. If the surface is no longer available for 

the selected period, the Website shall indicate this and the reservation process shall be 

unsuccessful. If the surface is available for the selected period, the rental fee applicable to the 

surface shall be displayed. If you accept the proposed rental fee, the reservation process shall 

continue. You shall then be obliged to upload the advertising message you wish to display on 

the selected surface. 

If you have provided all data required by the Website for the finalisation of the reservation 

without error and have made all necessary acceptance declarations, the Website shall forward 

your reservation request to the Provider. The Provider shall be obliged, within no later than five 

(5) business days, to either confirm or reject your reservation request submitted via the Website. 

The Parties agree that the Provider shall not be obliged to give reasons for its rejection, and the 

Parties expressly agree that, under no circumstances, shall the Provider’s silence be construed 

as consent. 

If the Provider does not reject your request, the Provider shall send you an offer indicating the 

essential terms of the contract, thereby expressing its intention to conclude the contract. Upon 

receipt of such offer, you shall be obliged, within the period specified by the Provider, being a 

minimum of one (1) day and a maximum of three (3) days, to accept or reject the offer, or to 

submit a modified offer to the Provider. 

If you fail to make any declaration within the deadline specified by the Provider, the Provider’s 

offer shall lapse with respect to the relevant request, and the Provider shall be entitled to 

withdraw from its contractual offer without any obligation to pay damages. 

If you reject the Provider’s offer within the deadline specified by the Provider, the Provider’s 

offer shall lapse with respect to the relevant request. 
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If, within the deadline specified by the Provider, you submit a modified offer in response to the 

Provider’s offer – provided that such modified offer may only relate to the essential terms of 

the contract and the application of any general terms and conditions applied by you is expressly 

excluded – the Provider shall be obliged, within no later than five (5) business days following 

receipt of such modified offer, to either confirm or reject your modified reservation offer 

submitted via the Website. If the Provider rejects your modified offer, the Provider’s offer shall 

lapse with respect to the relevant request. The Provider shall not be obliged to give reasons for 

its rejection. 

If the Provider accepts your modified offer, you shall receive notification of the Provider’s 

acceptance, and upon receipt of such notification, you shall be obliged, within the period 

specified by the Provider, being a minimum of one (1) day and a maximum of three (3) days, 

to accept or reject the offer sent by the Provider. If you fail to accept the Provider’s offer within 

the specified deadline, the Provider’s offer shall lapse with respect to the relevant request. If 

you accept the Provider’s modified offer, the contract shall be validly concluded between the 

Parties by clicking the “I accept” button, thereby creating rights and obligations between the 

Parties. 

If you have any outstanding overdue debt of any amount whatsoever towards the Provider on 

any legal basis, the Provider shall automatically reject any offers or reservation requests 

submitted by you via the Website for the conclusion of a contract. In the unforeseen event that 

the Provider does not reject your offer to conclude a contract and the relevant contract is validly 

concluded, for the avoidance of doubt, you are hereby informed that this fact shall not release 

you from your obligation to promptly settle any outstanding debts accrued. 

2.3. Written form, recording and accessibility 

The Provider hereby informs you that contracts concluded through the use of the Website by 

the application of the GTC shall qualify as contracts concluded in written form. 

The Provider hereby informs you that contracts concluded through the use of the Website shall 

be sent by the system to both the Provider and you together with the annexes indicated in the 

GTC. 

The Provider hereby informs you that contracts concluded through the use of the Website are 

stored by the Provider in accordance with the applicable rules, and you shall be obliged to store 

the contracts sent in accordance with the preceding paragraph. 

2.4. Tools ensuring the identification and correction of errors arising during the electronic 

recording of data prior to the making of the contractual declaration of intent. 

 

You may modify the information relating to the selection of the relevant surface prior to clicking 

the “Request Information” button; however, once the surface and the relevant period have been 

selected, the data may no longer be modified within the given process following the clicking of 

the “Request Information” button. 

 

Following the clicking of the “Request Information” button, you shall be required to complete, 

in relation to the relevant request, the essential contractual terms requested on the Website. Such 

data shall include, in particular but not limited to, the project details, the selection of the 

concept, a detailed description of the project, and the uploading of any plans related to the 

project. You shall have the possibility to modify the essential data of the request until clicking 

the “Submit Request for Quotation” button; following the clicking of the “Submit Request for 
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Quotation” button, the reservation request may no longer be modified and shall be transmitted 

by the system to the Provider. 

 

Following receipt of the request by the Provider, you shall have the possibility, at any time until 

receipt of the offer sent by the Provider and finally accepted by you, to delete the relevant 

request by clicking the “Cancel Reservation” button. In such case, the relevant request 

procedure shall be closed without the conclusion of a contract. 

 

The Provider may modify the offer submitted to it and may send a final contractual offer to you, 

in which case the offer shall be assigned the status “Offered”. 

 

With respect to messages having the status “Offered”, you shall have the possibility, prior to 

final acceptance, to send further written messages to the Provider. 

 

Following your clicking on the “Accept Offer” tile in respect of a request having the status 

“Offered”, you shall be required to complete the data necessary for invoicing, whereupon the 

“Conclude Contract” tile shall become active. After clicking the “Conclude Contract” tile, you 

shall no longer have the possibility to modify the relevant request, whether by way of data entry 

or individual message, and the lease agreement shall be validly concluded between you and the 

Provider in respect of the relevant request. 

 

2.5. Language of the Agreement 

Contracts concluded on the Website shall be entered into by the Parties in Hungarian and 

English, provided that, in the event of any discrepancy between the Hungarian and the English 

versions, the Hungarian version shall prevail. 

2.6. There is no code of conduct which the Provider has accepted as binding upon itself in 

connection with its activities. 

 

3. Authorization and accounts 

 

3.1. Legal age 

Users must be at least 18 years old and legally competent. 

 

3.2. Accuracy of information 

You are obliged to provide complete and truthful information and to keep it up to date. 

 

3.3. Representation of third parties 

If you are acting on behalf of a company, you warrant that you are authorized to do so. 

 

3.4. License 

You are granted a limited, revocable, non-transferable license to use the website in accordance 

with these terms and conditions. 

 

4. Copyright and automation 

 

The contents of the website are protected by copyright. Automated access (e.g., by bots) is 

prohibited. 
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We reserve the right to terminate accounts without prior notice in the event of violations, false 

information, or spam use. 

 

5. User Content 

 

5.1. Definition 

"User Content" includes all information, concepts, data, text, images, etc. uploaded or entered 

by users. 

 

5.2. User content 

By providing User Content, you grant us a non-exclusive, worldwide license to use it in 

connection with the operation of the Website. 

5.3. Constant liability 

You are solely responsible for your content. 

 

5.4. No obligation to edit 

We are not obligated to store, publish, or forward content. 

 

6. Limitation of liability 

Our liability is limited to intentional or grossly negligent conduct. We are only liable for slightly 

negligent breaches of duty in the event of a breach of essential contractual obligations (cardinal 

obligations) and only to the extent of the damage foreseeable at the time the contract was 

concluded. 

 

7. Indemnification 

You indemnify the provider against claims by third parties arising from your use of the website, 

your content, or breaches of contract. 

 

8. Data Protection 

Our separate privacy policy applies. You consent to the processing of your data in accordance 

with the GDPR. 

 

9. Termination 

We may terminate your account at any time if you violate these terms and conditions or 

applicable law. 

 

10. Partial invalidity 

Should any provision be invalid, the validity of the remaining provisions shall remain 

unaffected. 

 

11. Assignment 

You may not assign your rights under these terms and conditions without our consent. We may 

assign our rights. 
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12. Applicable law and place of jurisdiction 

Hungarian law applies. The place of jurisdiction is, to the extent permissible, the registered 

office of West End Magyarország Zrt. 

 

13. Questions 

If you have any questions, please contact us at: leasing@westend.hu  


